
BLACKBIRD CLINIC PLLC

214 Pine St./PO Box 1039, Okanogan, WA 98840
Phone (509) 422-3700   

Financial Policy

Thank you for choosing Blackbird Clinic PLLC for your healthcare.  We will do our best to provide 
you with the highest quality nutritional and naturopathic medical services.  Please understand that 
payment of your bill is considered a part of your treatment.  It is very important that our patients 
have a clear understanding of our billing and payment policy.  Please read and sign the following 
financial policy prior to your treatment.  Should you have any questions, feel free to ask.

Payment  :    Payment is due at the time services are rendered.  We accept cash, checks and credit 
cards (Visa and MC).  We are not DSHS providers, nor are we covered by Medicaid or Medicare. 
Many health insurance plans do NOT cover our services.  We charge what is usual and customary 
for our area.  We will be happy to provide you with the “superbill” necessary for you to file with 
your own insurance company.  It will be your responsibility to follow-up with your insurance 
company and have them reimburse you directly.  

When a child of divorced parents is seen, we will expect payment from whichever parent 
accompanies that child.  

If you pay for your services by check and that check is returned for non-sufficient funds, there will 
be an additional $20.00 charge.

Cancellation Policy:  Showing up for your scheduled appointment time is very important.  If you 
are unable to make your appointment, please give our office at least 48 hours notice so that we may 
give another patient that time.  Patients that “no show” or do not cancel 48 hours prior to their 
appointment may be assessed an appointment charge of $45.  This charge is your responsibility. 
Insurance companies do not pay for missed appointments. 

Phone Consultations:  Phone consultations with Dr. Black are charged at the same rate as office 
visits.  We will bill your debit or credit card at the time of the phone consultation.  

Laboratory Testing:  When lab work is ordered for you by Dr. Black, always schedule a follow-up 
appointment to discuss your test results.  Dr. Black does not allow our staff to interpret test results. 
All tests are reviewed as they come in and you will be notified if Dr. Black feels that you need to 
begin treatment before your follow-up appointment.

Research/Analysis:  A fee (pro-rated on an hourly basis of $125/hr) is charged to the patient when 
the physicians of Blackbird Clinic PLLC research a patient’s specific health condition.  This includes 
reviewing a patient’s medical records and/or analyzing lab results.

Copies/Fax:  There is a fee of 10¢ per page for copies and faxes.  There is a $15 fee for copying 
and mailing of patient chart.

Thank you for understanding our Financial Policy.

I HAVE READ AND UNDERSTAND THE BLACKBIRD CLINIC PLLC FINANCIAL POLICY.

Signature of responsible party: ________________________________   Date: ______________

Please print full name: ___________________________________________________________


